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日本語母語話者の英語使用場面におけるあいづち的表現
――会話管理ストラテジーの観点から――
大 塚 容 子
Back-channeling Expressions used by Native Speakers of Japanese
in English Conversations
――Conversation Management Strategy Perspectives――
Yoko Otsuka
Abstract
The purpose of the study is to examine how differently English and Japanese speakers use the back-
channeling signals when they communicate in English. It is said that the Japanese speakers use the back-
channels more frequently than the English speakers. The phenomena may be one of the manifestations of the
difference in conversation management strategy between English and Japanese: the listener’s response plays
a more important role in the Japanese conversations than in the English ones.
The back-channels are utterances which the listener produces while a conversation is carrying on. The
listener informs the speaker that he or she is listening, and has understood what the speaker said. Using the
back-channels can be said a behavior to make the conversation flow smoothly.
The data used for this study consist of two audio-taped and video-taped English conversations, in which
the participants are two Japanese and two Americans. In this paper, we examine the following:１）the fre-
quency of the back-channels used by each participant,２）a variety of back-channels produced in the conver-
sations and３）the difference in the function of the back-channels between Japanese and English. The results
of our quantitative and qualitative analysis of the above research questions suggest that the back-channels
should function as a conversation management strategy in Japanese listener’s verbal behavior.
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７６ 大 塚 容 子
日本語のあいづちに相当する聞き手の反応は、英語では“back channel”などと呼ばれている（以
下、特に区別する必要がない場合には、日本語の「あいづち」を用いる）。この用語を最初に用い
た Yngve（１９７０：５６８）は、“back channel”について“the person who has the turn receives short messages
such as “yes” and “uh-huh” without relinquishing the turn”と述べている。これは発話権をもつ話し手側
からの定義であり、“yes”、“uh-huh”という応答があったとしても、発話権が譲渡されることはない。






















からあいづちの研究を行った Tao and Thompson（１９９１：２１０）の定義に従い、狭義のあいづちを“short,


















































７８ 大 塚 容 子
データ１ データ２
会話参加者 Ｊ１ Ｊ２ Ａ１ Ａ２ 合計 Ｊ３ Ｊ４ Ａ３ Ａ４ 合計
発語数（語） １１４８ ４４７ ８７３ ８６０
３３２８
３２９ １１１ １３７４ ２１６６
３９８０
全発語数に占める割合 ３５％ １３％ ２６％ ２６％ ８％ ３％ ３５％ ５４％
表１ 会話参加者の発話量
データ１ データ２
会話参加者 Ｊ１ Ｊ２ Ａ１ Ａ２ 合計 Ｊ３ Ｊ４ Ａ３ Ａ４ 合計
あいづち発話数 ７３ ５６ ２４ ３４
１８７
７４ ２ ７ １０
９３
























Ｊ１：So, usually, what kind of party do you have?
Ａ２：Ah, like orientation thing. Then probably be, like a bar, a table, with a bunch of food set out




Ａ２：and start mingling, you know, talking to each other→
→Ｊ１：Mmhmh.
Ａ２：and then, um maybe a couple of speakers will talk a little bit of university or stuff like that.
→Ｊ２：Mmhmh.







Ａ４：But, you are from New York City though, right?
Ａ３：Oh, yeah I’m used to that, I’m used to that.
Ａ４：So, you are from, then as he the completely opposite, he’s grown up in places as diversified
and different races.→
→Ｊ３：Mhm.
Ａ４：In New York city→
→Ｊ３：Mhm.







Ｊ１ Ｊ２ Ａ１ Ａ２ 合計
Ｊ１ １６ ３１ ２６ ７３
Ｊ２ ２１ １４ ２１ ５６
Ａ１ １６ ５ ３ ２４




Ｊ３ Ｊ４ Ａ３ Ａ４ 合計
Ｊ３ ０ １５ ５９ ７４
Ｊ４ ０ １ １ ２
Ａ３ ３ １ ３ ７
Ａ４ ３ １ ６ １０
表３ データ１のあいづち発信者とその受け手
表４ データ２のあいづち発信者とその受け手
８０ 大 塚 容 子
広義のあいづち
データ１ データ２
Ｊ１ Ｊ２ Ａ１ Ａ２ Ｊ３ Ｊ４ Ａ３ Ａ４
短い陳述表現 Yes ７ １ １ ２




Ah, you’re right. １
Ah, that’s too bad. １
繰り返し １ １ ３



















Ａ２：I think just to get to know each other→
→Ｊ１：Okay.
Ａ２：I guess the, and like, I think it’s yeah kinda make connections and get to know some Japanese
students→
Ｊ１：Mmhmh.
Ａ２：and（...）questions, you know, you know you can ask somebody→
→Ｊ１：Okay.




Ａ１：How about four to eight.
Ａ２：Four to eight.
Ｊ１：Four to eight? Four hour?
Ａ１：Yeah, then you can come, come and go→
Ｊ１： Mmhmh.
Ｊ２： Mmmh.
Ａ１：You don’t have to be there a long time→
→Ｊ１： I see.
Ｊ２： Mmm.
























Ａ２：I do, too. Maybe though, could be fun though. Or we could just maybe plan to have some Japa-
nese music in the background.
→Ｊ１：Yes, yes, yes, yes, yes, yes.
３．５．フォローアップ・インタビュー
村田（２００３）によれば、データ１の日本語母語話者、英語母語話者いずれの会話参加者からも



























→Ａ４：Have you both been to United States? Visiting or working?
Ｊ３：Oh, I, I had been to the United States in Santa Barbar
→Ａ４：Santa Barbara? In California?
Ｊ３：California, yes, Santa Barbara, about two weeks.
Ａ３：Ok, so I think there a pretty, a lot of a, races and people.
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